3aKoH Poccuuckoun ®epepauuu
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3awiuTe npaB notpeburenen» c
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U3MeHeHuAa, BCTynusLime B CUANYy C
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JleiicTBYI0IIas HOPMA HoBas nopma ct. 10.1 3akona
cT. 8-10 3akona "O 3amure npap O 32LUHTe NpaB norpedureei"

norpeduresnen"
C 1 mapra 2026 roga Ha pyCCKOM SI3bIKE
JOTOJIHUTENBHO JOJKHA TOBOJIUTCS
[IpenocraBieHne NOTPEOUTETIO HA uH(OpMaIKsl, peHa3HAYCHHAs 1Tst
PYCCKOM si3bIKe HH(OPMAIIIH 06 ny0JIMYHOT0 O3HAKOMJIEHMUs
noTpeduTesIel — 3TO JI00as
MU3rOTOBUTENE (MUCIIOJTHUTETIE,
uH(popmMaIus, pacrnosaoKeHHas B
IPOJIaBIIE), PEKUME €ro padoThl U
OOIIeT0CTYITHBIX MECTax WJIn
peann3yeMbIX UM TOBapax

JIOBOJIMMAS JI0 CBEICHUS
(pabotax, yciyrax) HEOIPECIICHHOTO Kpyra nmoTpeounrenei

C UCITOJIb30BAaHUEM PA3JINYHBIX CPEIICTB
pa3MEIICHUS

cT. 10.1 He pacpocTpaHsiercs Ha:
- peKJIaMy, peKJIaMHbIE KOHCTPYKIIUM (AUCTBYIOT HOpMBI D3 oT 13 MapTa
2006 . No 38-®3 «O pexname");
- paboTa MEeXAy XO3SUCTBYIOIIUMH CyObeKTaMu, 0€3 B3anMOACHCTBHUS C
NOTPEOUTENAMHU, ONITOBAsI TOPTOBJISL.



I 1e pasmemaercss HH(popMaMsa HA PYCCKOM SI3bIKe

- BoiBecku

- Hapnucu

- Ykaszarenu V x

- HMHdopmanmoHHbIe
TaOJIUYKH

- HHudopmanmonHbie 3HaKN Kocl)e Coffee

- KoncTpyknun, < F h
COOPY>KEHHUS U Crexui reS
TEXHUYECKUE P acIpoaaxa Sale
IPUCIIOCOOICHUS Sh

- (CaiThl U CTpAHUIIBI Mara3un op
CaiiTOB B CETH OTKpLITO Open
«HHTEpHETY -

- Jlpyrue HOCHUTENH, BLIXOH EXit

npeaHa3HaAuYCHHBIC J1JIS

pacrpoCTpaHeHUs

uH(pOpMaILIIU
.



OcHoBHBIE TpeOOBaHUS K HHDOPMALIMHU

|. Wudopmanus qomkHa ObITh HA PYCCKOM fA3BIKE.

Il. /loBeneHne nHPOpMALIMN HA HHOCTPAHHOM SI3bIKE TAKXKE JIOIMYCKACTCA:
- PYCCKHM TEKCT HA NIEPBOM MECTE;
- CMBICJI TEKCTA HA PYCCKOM SI3bIKE U MHOCTPAHHOM SI3bIKE COBMAJIACT;
- [IBET, THUII, pa3Mep MpU@PTa 1 YUTAEMOCTb OJUHAKOBEHIC.

V >

HorrteBasi cTyaus / Nail studio /
Nail studio HorreBasi ctynus

HorreBasi cryaus /
IIBeTer Flowers NAIL STUDIO

Horresas crymumst /
IIBerblr  Fiowers Nail studio




Ha urto TpedoBanus c1.10.1 He pacnpocTpaHsaoTCH

- peKJIama;
- nosiokeHus cT.8, 9 u 10 3akoHa (MHpOpMaLKs O TOBapax u
yClIyrax) — OHa y»ke /1.0. JOBeJ€Ha Ha PYCCKOM SI3BIKE;
- ()UpMEHHBIC HAMMEHOBAHMS;
- TOBapHbIC 3HAKHU, OPCH/IHI.

(bupMEHHBIE HAMMEHOBAHMS, 3aAPETUCTPUPOBAHHEIC B
YCTAHOBJICHHOM MOPSAAKE B EAMHOM roCcy1apCTBEHHOM
peecTpe IPUIAYECKUX JIHILL

3apErUCTPUPOBAHHBIC TOBAPHBIC 3HAKAMU/ 3HAKHU
o0caykuBaHus — OpeHabl (ctaThs 1477 I'paxk1aHCKOIO
Konekca PO)
ITpumepsr — Wildberries, Nike, Bosch, Ozon, Beeline u mp.




Cnucox HOpMATHBHBIX CJIOBapei

PacnopsakeHue lNpasutenoctsa PO ot 30.04.2025 Ne1102-p

1.0pdorpaduryecknin cnoBapb PYCCKOro A3bIiKa KaK rocyaapCTBEHHOrO A3bIKa
Poccuinckon ®epepaumm (paspaboTtuuk - peaepanbHOE rocyaapcTBEHHOE
broaKeTHoe yupexaeHue Haykm MHCTUTYT pyccKoro A3bika nm. B.B.
BuHorpagosa PocCMIMCKOM akagAeMumn Hayk).

2. Opdo3annyeckmii c1oBapb PYCCKOro fA3blKa KaK rocy4apCTBEHHOrO A3blKa
Poccuinckon ®epepaumm (paspaboTtuunk - peaepanbHOe rocyaapcTBEHHOE
broaKeTHoe yupexaeHue Haykm MHCTUTYT pyccKoro A3biKka um. B.B.
BuHorpagosa PoccMiMCKOM akageMum Hayk).

3. CnoBapb MHOCTPaHHbIX cN10B (pa3paboTuuk - beaepanbHoe
rocyaapcTBeHHOe brogKeTHoe yuperkaeHne Hayku MHCTUTYT
JINHFBUCTUYECKMX UcCcnesoBaHMM POCCMMCKOM akaaeMmnm Hayk).

4. TonKoBbIN CI0BAapPb rocyAapCcTBEHHOIO A3blKa Poccumnckom deapepaunm
(pa3paboTumkK - pegepanbHOE rocyaapcTBEHHOE boaKeTHoe
obpa3oBaTesibHOE yuypexaeHune Bbiclero obpasoBaHma "CaHKT-
MeTepbyprckmin rocyaapCcTBEHHbIN YHUBEPCUTET").




KoHcy1bTHpPOBaHME U NTePenucKa

@ 3aABNEHNE Ha NEPENUCKY B rOCYCyrax X) o © &

AOMUCK =ruca KapTUHKK BUAEO KapTbl TOBapb! DHMHaHCH! KEapTHUpLI nepesogyvE BCE

Anuca Al
BLICTDLI OTBET, B03MOXHL! HETOUHOCTM

MNpouecc Noucka

Ha noprane «locycnyru» aoctynHa yHKUWA Nepennckmn c
BeOOMCTBOM — BO3MOXHOCTE OTNPABWTL COODLLEHWE B roCY0apCTBEeHHbIA
OpraH Yyepes NUYHLIA KaOUHET. 3T0 AOCTYIHO TONBKO MO HEKOTOPbIM
ycnyram. Hanpumep, moxHo cea3ateca ¢ MB[] no Bonpocam nacnopra
P®, 3arpannacnopTa, perucTpauui rpaxaad. w Gosuslugiru
w info.gosuslugi.ru

Anan AsTRALRAATAA B0 s ~ 4 ATRARL A e infn anenclin n

w Gosuslugiru w info gosuslugi ru @ tekvo.gov35ru & riaru

Kak 3ajaTk BOMNpPOC B NepenncKe ¢ BEOMCTBOM

gosuslugi.ru » help/fag/general/i29s4 &

Mepenucka C BENOMCTEOM B NWYHOM KaBWHeTe Ha MoCyCnyrax [OCTYNHA TOMbKo Mo
HEKOTOPLIM yenyram. . OTKPOHTE HYKHOE SAABNEHNE W HAKMUTE CCHUTKY
«[epenncka C BEOMCTEOM>.

rﬂcycﬂyru MpakpaHam ~ Yenyrmn  [okymeHTbl  3assneHws

< K cnucky Bonpocos
Kak 3a4aTb BOMNMpoOC B neperncKke c ee4o0MCTBOM

Mepenucka ¢ BEAOMCTBOM B JIMHHOM KaBKHeTe Ha foCycayrax AOCTyNHa TONbKO M0 HEKOTOPBIM ycnyram. Hanpumep,
MOXHO cBA3aTkea ¢ MB/I no Bonpocam nacnopra P®, 3arpaHnacnopra, pernctpaunm rparkas

Kak 3apate BOnpoc

1. MepeianTe Ha CTPAHKLLY 3a89BAEHMIA B IMHHOM KaBuHeTe
2. OTKPONTE HY}KHOE 3asBEHNE N HAXKMWUTE CCbIKY «[lepenucka ¢ BeoMCTBOM»
OTBeT 0T BEAOMCTBA NOABATCA HAZ, BalMM COOBLLEHHEM

Korjia 8e/loMCTBO OTBETUT Ha BaLl BONPOC, Bbl MOAYUYMTE HOBOE YBEJOM/IEHWE B IMUHOM KaBuHeTe. Takxke OTBET NpuaET
HA 3NEKTPOHHYIO NOYTY MAW TEI'IEQJDH = 3TO 3aBWUCWUT OT HACTPOEK B JIM4HOM KabuneTe

EC/N B 32BNIEHUM HET CCbIIKM HA NEPENNCKY, 3HAYUT, MO 3TON yCayre GyHKUMA He0CTynHa, OBpaTUTech B BEOMCTBO
o TenedoHy a1 IMYHO

E’ @ BoAtn

Mnarexu Momouys Q

[Opyrue Bonpocel no Teme O6wme
BONPOChI

Yo Takoe locycnyri
Kak HalTH HYXHYIO yCnyry

Yno6cTBO 06paLleHnii B BeAOMCTEO
yepes locycnyri

C KakrMK 6aHKaMK COTPYAHUYAKOT
locycnyri

Kak ykasaTb CBOE MeCTOMNOJIOXKEHUE

Bce Bonpoce 19



IlpoBeaenue npopuIaKTHIECKOr0 BU3UTA
0 MHMIUATHBE KOHTPOJHUPYEMOIo0 JIMIa

3asBrieie Ha nposenesve npodunakiecroross.. (| U 0 o2 DO wm =

MOUCK anuCa KapTMHKA  BMAEQ KapThl  TOBapHl d}MHaHCbI KBapTHpEl  NEPEBOJHME  BCE

@ 3anich Ha NPOGINAKTUYECKUI BUIUT B KOHTPOMEHbIA OpraH
gosuslugi.ru» 6267051
CaiiT rocyenyr. Yenyra noMOoXeT 3anucatbCh Ha NpodenauT WHenexkTopa
KOHTPOMLHOTO Opraka ANA NPOBEpKM BALEr0 0ObekTa. MPOBMIHT MOKET NPOXOIHTL
M0 BUAEOCEAZH MM 04HO HA ObEKTE.

I'OC\/CHVI'U [paparam v Yenyru  [lokymentol  3asenenuvs  [natexxu  [lomouws Q @ v

¢ Hazapg

3anuck Ha NpoPUNAKTUHECKUIA BUSUT

Ycayra noMOoXeT 3anncaThcd Ha NpodBU3NT MHCMEKTOPa KOHTPOILHOTO

opraHa A5 NPOBEPKHM BalLero o6bekTa

MpodBU3NT MOXKET NPOXOANTE N0 BULEOCBA3M MM OYHO Ha 0BbeKTe.
LLITpade! Bo Bpems NpodBM3MTa He Ha3HAYarTCs

MpodhBU3MT cMoryT NpoBecTH He paHbLue Yem yepes 10 pabounx gHert
noc/e Noja4v 3assneHus

BE}J.GMCTEO MOXET OTKa3aTb B NPOBEJEHMKU I'IpO¢BVI]MTa no pagy Npu4uH

OTBeTbTe Ha HECKOJIBKO BOMPOCOB W Y3HAITe, YTO AeNaThb Aasblue

Havatb




OuHnblii
npopuIaKTUYECKUl BUIUT

< Hazap,

Kakoi ¢opmaTt npodeu3nTa BaM NoaxXoANUT?

OYHbIi >

B HazHa4eHHOE BpemA MHCMEKTOP NOCETUT 06LeKT

LWCTaHUMOHHBIN — Yyepes npuaoxeHue «MT1. MHcnekTop» >

B HazHa4eHHOE BpemA MHCMEKTOP CBAMKETCA C BaMM N0 BULe0CBA3u. [loHagobutca
CKa4aTb NPHUNOHEHUE

< Hasapg,

YTO HY>KHO 415 N04auM 3asBJ/IEHUS

e [laHHble Bawero nacnopra

® CBeaeHus 06 06BEKTE KOHTPONS — NPEANPUATUN N AEATENIbHOCTH

CpOK OKasaHus yciyru

OTBEeT No Bawen 3anucu NpnaéTt B TeyeHme 10 pabounx aHen

YTo panblue

B AnyHbIN KaBUHET NpUAET yBeAOMIEHUE O NOATBEPXKAEHNU 3aNUCK
Ha NnpodBuU3nUT. Ecm BbIGBpaHHOE BaMU BpeMS YrKe 3aHATO, MHCNEKTOP NPeaIoKUT
Apyrue BapuaHTbl

B HasHauyeHHoe Bpems 6ym,Te rOTOBbI NMOKa3aTb O6bEKT

lMepeTu K 3asBneHUO

JIncTaHMOHHBIN
NpoPUIaAKTHYECKHIT BU3UT

< Hazapg

oo

MoHapo6uTca npunoxkeHue «MrI. MHcnekTop»

YcTaHoBuTe ero sapaHee, 4YTobbl CBA3aTbLCA C MHCNEKTOPOM BOBPEMA

MHCTpyKUMA MO yCTaHOBKE NpUIOXKeHUs
MNpoponknTe

< Haszap

YTOo HY>KHO A5 NoAa4m 3asB/1eHuUs

e J[laHHble Ballero nacnopra

e CsepeHus 06 06beKTe KOHTPOJIS — MPEANPUATUN UAN AESTENbHOCTU

CpoK OKasaHus yciyru

OTBeT no Bawuen 3anucu NpuaéT B Teyenune 10 paboumx gHen

YTo panbie

B NnyHbIN KABUHET NPUAET yBEAOMIEHWNE O MOATBEPXKAEHUN 3aMUcH
Ha nNpodBu3nT. EC/in BbIGpaHHOE BaMU BPEMS Y Ke 3aHATO, MHCNEKTOP NPEAJIOKUT
Apyrve BapuaHTbl

B HasHauyeHHOe BpeMmsi MOAKIYUTEC K BUAEOKOHbEPEHUMUM B NpUsIoXKeHun «Mr1.

WNHcnekTop»



bnarogapro 3a BHUMaHUE!
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